Claim Submission Process SOP
Please report the following incidents to the Claims Department immediately:
1. If a load is rejected by the receiver for any reason, please notify the Claims Department immediately
1. Any instances of cargo damage, no matter how minor, should be reported to the Claims Department
1. Suspected or confirmed freight theft must be reported immediately
1. If any other issue arises that could lead to a claim, please inform the Claims Department promptly
 
Process of Submitting a Claim:
To initiate the claims process, please submit an email to claims@beemaclogistics.com.  The email should include the following information:
1. Beemac Load Number
1. Description of the Issue: A detailed explanation of the problem encountered
1. Point of Contact from your customer: We will need this in order to get the claims process started and get the necessary documentation over to them 

1. Supporting Documentation: Attach any relevant documentation, such as photos of damaged goods, delivery receipts, or communication with the customer.
1. Inform the Carrier Payables team: Send an email to payments@beemaclogistics.com informing them of the load number/carrier that should be put on hold for carrier payment
1. Did the load physically deliver? If the load is physically delivered, even with damage, it should be delivered in McLeod. The carrier pay will be frozen in the back end
 


Who to reach out to if you have questions about a claim or potential claim?
1. If you have any questions about a potential OR existing claim, please reach out Tanner Kutek directly (tkutek@beemaclogistics.com) and he will do whatever he can to get you the information needed

