
 

 

Billing Team  

billing@beemac.com 

• Change anything on a load after you deliver it (rate, carrier pay, bill to, bol # or even weight) 

o Only able to change Carrier Pay if approved to override current pay if asking to increase pay 

o If asking to decrease pay, no approval needed 

• Rebill a load 

• Undeliver or Unassign a load 

paperwork@beemac.com = only to be used if you need to send a POD, Pro number must be in Subject Line on email. 

Carrier.invoice@beemac.com = all carrier paperwork goes here, must send Carrier Confirmation Sheet, Invoice, and POD. 

Contractrates@beemac.comContract rates/ FSC CHARTS should be sent to this this address for rates to automatically pull into the 

order. 

Statementbilling@beemac.com = If you have a customer set up to receive a Summary Invoice, you must send an email to this 

distribution list starting how many loads and rate per load when job is complete.  

Ratesheets@beemac.com = all Customer Rate Sheets, with Pro Number in Subject Line 

override@beemac.com – To request an order adjustment for a loss that is above 5%. When making a request include order number, 

brief description, carrier pay, customer (shipper) pay. 

Reminders: 

Be clear when asking to make changes to a load: 

Carrier Pay Adjustment / Customer Invoice Adjusted or both 

If you email billing@beemac.com to change the rate, on what?  Customer Invoice or Carrier Pay, if change Carrier Pay be clear what 

old rate was and new rate should be.  Same with the customer Invoice, be clear.   
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Reprint A Carrier Confirmation Sheet: 



 

 

Go to Dispatch / Dispatch / Dispatch Movements / Search, enter pro number / second row, Send Confirmation       

 

 


